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PROVIDERS REGISTER WITH THE SYSTEM 



THE MEMBERS VISITS THE SYSTEM WEB SITE 
AND SPECIFIES REQUIRED CRITERIA 



THE SYSTEM USES A LOCATOR TOOL TO FIND APPROPRIATE 
PROVIDERS WITH A SPECIFIED LOCATION 



PROVIDER NETWORK PROVIDES, TO THE MEMBER, A LIST OF 
PROVIDERS THAT MEET THE SPECIFIED CRITERIA 



THE MEMBER SELECTS MULTIPLE PROVIDERS FROM THE LIST 



PROVIDER NETWORK GENERATES AND TRANSMITS A 
NOTIFICATION TO EACH SELECTED PROVIDER 



EACH SELECTED PROVIDER RESPONDS 
TO THE REQUESTED APPOINTMENT 



THE MEMBER IS NOTIFIED OF THE RESPONSES 



THE MEMBER CONFIRMS A 
RESPONSE FROM A PROVIDER 
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